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1. Amag & Purpose

Bu talimatin amaci, IQM'nin faaliyetleri kapsaminda bilgi ve iletisim teknolojilerinin kullanilarak tetkik ve planlama
uygulamalari icin yontemleri belirlemektir. & The purpose of this instruction is to determine the methods for audit and
planning practices using information and communication technologies within the scope of IQM's activities.

2. Tanimlar & Definitions

Uzaktan Tetkik: Elektronik vasitalar ile bir uygunluk dederlendirme kurulusunun sanal veya fiziki sahalarin tetkik
edilmesi (web tabanli seminer, web ortamindaki toplantilar, telekonferanslar, gevrim igi ses ve goriintli hizmetleri,
kurulusun veri isleme faaliyetine, yonetim sistemine ve veri tabanina uzaktan erisim). & Remote Audit: Auditing of virtual
or physical sites of a conformity assessment body by electronic means (web-based seminars, online meetings,
teleconferences, online audio and video services, remote access to the organization's data processing activity,
management system and database).

Sanal Saha: Internet veya cesitli iletisim ortamlarinda siireglerin ydnetiimesine imkan saglayan saha, drn. Bulut ortami
vs. & Virtual Site: A site that enables management of processes on the internet or various communication environments,
e.g. Cloud environment etc.

Bilgi ve Iletisim Teknolojileri (BIT): Bilgi ve iletisim teknolojileri bilgi toplamak, depolamak, almak, islemek, analiz
etmek ve iletmek igin teknolojinin kullaniimasidir. Akilli telefonlar, el cihazlar, dizlstl bilgisayarlar, masadsti
bilgisayarlar, dronlar, video kameralar, giyilebilir teknoloji, yapay zeka ve diderleri gibi yazilm ve donanimi igerir. &
Information and Communication Technologies (ICT): Information and communication technologies are the use of
technology for collecting, storing, retrieving, processing, analyzing and transmitting information. Includes software and
hardware such as smartphones, handheld devices, laptops, desktop computers, drones, video cameras, wearable
technology, artificial intelligence and others.

3. Ilgili Dokiimanlar & Related Documents
FR.09 Asama 1 Raporu & FR.09 Stage 1 Report
FR.10 Tetkik Raporu & FR.10 Audit Report

FR.11 Olaganiisti Durum Basvuru ve Degerlendirme Formu & FR.11 Extraordinary Situation Application and Evaluation
Form

FR.01.EK2 Tetkik Riski Dederlendirme formu & FR.01.ANEXO2 Formulario de Evaluacion del Riesgo de Auditoria
4. Uygulama & Application

Yonetim sistemlerinin tam ve etkin sekilde tetkik edilmesi sahada gergeklestirilecek tetkikler ile mimkiin olabilmekle
birlikte bazi durumlarda uzaktan tetkik tekniklerinin kullanilmasi daha efektif olabilir veya miicbir sebepler ile saha tetkiki
gergeklestirilemiyor olabilir. Uzaktan yonetim sistemi tetkiki, elektronik bilgi ve iletisim teknoloji araglarini kullanarak
tetkik kaniti toplanan tetkiklerdir. & While complete and effective auditing of management systems is possible through
on-site audits, in some cases the use of remote audit techniques may be more effective. The reasons and situations for
using remote audit techniques are specified below.

Bir yonetim sistem tetkikinin tamami uzaktan gergeklestirilebilecedi gibi tetkikin belirli kisimlari sahada belirli kisimlari da
uzaktan tetkik teknikleri kullanilarak gerceklestirilebilir. Bu ayrimin yapilmasi sirasinda mimkin oldugunca saha
tetkiklerinin oraninin arttirlmasi tercih edilmelidir. & An entire management system audit can be performed remotely, or
certain parts of the audit can be performed on-site and certain parts using remote audit techniques. To make this
distinction, the evaluations specified in the headings below are taken into consideration.

4.1 Uzaktan Tetkik Gergeklestirme Nedenleri & Reasons for Performing Remote Audits

< Belirli bir sahaya seyahat etmenin uygun olmadigi durumlarda (givenlik, saglik ve yasal kisitlamalar ile) & In
cases where travelling to a specific site is not appropriate (due to security, health and legal restrictions)

< Planlamada yasanan 6ngoriilemeyen dedisiklikler & Unforeseeable changes in planning

< Tetkik ekibi veya belgelendirme kurulusu zamanlamasinin uygun olmamasi veya acil durumlarin gelismesi &
Audit team or certification body scheduling unsuitability or development of urgent situations

< Degerlendirilecek alan sayisi ve dagiimi agisindan seyahat siirelerinin gok uzun olmasi & Travel times being very
long in terms of the number and distribution of areas to be evaluated

« Faaliyet gergeklestirilecek alan ile kayitlara erisilecek alanlarin farkli olmasi & The area where the activity will be
performed being different from the area where the records will be accessed

% Firma tarafindan mobil teknolojilerin kullanilmasi ve bu teknolojilerin incelenmesinin uzaktan tetkik ile
etkinliinde degisiklik — saha tetkiki sirasinda uzaktan baglanti ile kontroller gerceklestirilebilir. Gersonelin saha
disinda faaliyet gostermesi — saha tetkiki sirasinda uzaktan baglanti ile kontroller gerceklestirilebilir. Tek basina
tetkikin uzaktan yapilmasi igin gerekge dedildir. & Use of mobile technologies by the company and changes in
the effectiveness of examining these technologies through remote audit — ability to perform controls via remote
connection during on-site audit

< Bir sahanin kolayca erisilemedigi durumlarda & In cases where a site cannot be easily accessed
% Tlgili sahanin daha 6nce yerinde tetkik edilmis olmasi & The relevant site having been previously audited on-site

Basili dokiimanlar kontrolsiiz kopyadir. Glincel dokiimanlara Server ve Web sayfasindan erisilebilir. & Printed

documents are uncontrolled copies. Current documents can be accessed from the Server and Web page. Sayfal/6




IO‘M Uzaktan Tetkik Planlama ve Gergeklestirme Talimati
- Planning and Conducting a Remote Audit Instruction

International Quality
Management

Dokiiman No: TL.06 Yayin Tarihi:20.03.2026 Revizyon No:00 Revizyon Tarihi:-
< Acil bir degerlendirmeye ihtiyac duyuldugunda & When an urgent evaluation is required

< Tibbi acil durumlar, karantinalar, dogal afetler, savas veya siyasi iktidarsizliklar, salgin hastaliklar gibi olaganiistii
durumlarda & In extraordinary situations such as medical emergencies, quarantines, natural disasters, war or
political instability, epidemic diseases

4.2 Saha Tetkiklerinin Gergeklestirilmesi Gereken Durumlar & Situations Where On-Site Audits Must Be Performed

< Bir onceki saha tetkikinde major uygunsuzluklar tespit edilmesi ve yerinde dogrulama yapilmasi gerekmesi &
Detection of major nonconformities in the previous on-site audit and the need for on-site verification

« Uzun suredir yerinde tetkik gergeklestiriimemis olmasi & On-site audits not having been performed for a long
time

< Kurulusun faaliyetlerinin yerinde, adresinde, kapsaminda énemli bir degisiklik olmasi & Significant changes in
the organization's activities, location or scope

% 1lk belgelendirme tetkiklerinin en azindan bir béliimii & At least a portion of initial certification audits
4.3 Uzaktan Tetkik Icin Uygunluk Degerlendirmesi & Suitability Assessment for Remote Audit

Birinci ve ikinci gozetim tetkikleri, yeniden belgelendirme tetkikleri, sikayet tetkikleri, kapsam genisletme tetkikleri* ve
takip tetkikleri uzaktan tetkik seklinde gergeklestirilebilir. & First and second surveillance audits, recertification audits,
complaint audits, scope extension audits* and follow-up audits can be performed remotely.
Not(*): Kapsam genisletme tetkiklerinin uzaktan tetkik seklinde gergeklestirilebilmesi igin; kapsam dedisikliginin uzaktan
etkin sekilde tetkik edilmesinin miimkiin olduguna karar verilmesi durumunda gergeklestirilebilir. Ornegin; benzer alt yapi
teknik ve tesisleri kullanilarak yeni Griin ve/veya hizmetlerin gergeklestiriliyor olmasi gibi. & Note (*): For scope
extension audits to be performed remotely; they may be carried out when it is decided that the scope change can be
effectively audited remotely. For example; cases where new products and/or services are being performed using similar
infrastructure, techniques and facilities.
IQM belgelendirme tetkik ekibi ve uzaktan tetkike tabi tutulacak firma arasinda tetkikin etkin yapilabilmesi icin ortak BIT
kullaniminin miimkiin olup olmadidi dederlendirilmelidir. & It must be evaluated whether common ICT use is possible
between the IQM certification audit team and the company to be subject to remote audit so that the audit can be
performed effectively.
Kurulusun faaliyet kapsami geredi yasal olarak saha tetkiklerinin gergeklestirilmesinin zorunluluk tegkil ettigi durumlar
dederlendiriimelidir. Bu kisitlamalar akreditasyon kurumu tarafindan da belirlenmis olabilir. & Situations where on-site
audits are legally required due to the organization's scope of activity must be evaluated. These restrictions may also
have been set by the accreditation body.
Uzaktan tetkikin gerceklestirilmesi cikar catismasi agisindan risk teskil edeceginin tespit edilmesi durumunda uzaktan
tetkik iptal edilir. Saha tetkiklerinde oldudu gibi tetkik ekibi ve firma arasindaki gikar catismasinin mevcudiyeti sorgulanir
ve her iki taraftan da taahhit alinir. & If it is determined that performing the remote audit poses a risk in terms of
conflict of interest, the remote audit is cancelled. As in on-site audits, there must be no conflict of interest between the
audit team and the company.
Misteri kurulusun uzaktan tetkik sirasinda tetkik ekibine saglayabilecegi bilgi ve drnekleme aktarimi ve yontemlerinin
cesitliligi  belgelendirme mudirl tarafindan dederlendirilerek tetkikin uzaktan gergeklestiriimesinin  etkinligi
dederlendiriimelidir. Bu dederlendirme FR.11 Olaganiistii Durum Basvuru ve Degerlendirme Formu ile kayit altina alinir.
Bu form uzaktan tetkik icin musteri ile goriistilmesinin ardindan misteriye iletilir. Musteri tarafindan ilgili kriterler
dederlendirilerek belgelendirme midiiri tarafindan uygun bulunmasi durumunda firmaya bilgi verilir. & The diversity of
information and sampling transfer and methods that the customer organization can provide to the audit team during a
remote audit must be evaluated by the Certification Manager, and the effectiveness of conducting the audit remotely
must be assessed. This evaluation is recorded with the FR.11 Extraordinary Situation Application and Evaluation Form.
This form is sent to the customer after consulting with the customer about the remote audit. After the relevant criteria
are evaluated by the customer and the Certification Manager finds them appropriate, the company is informed.
Kullanilabilecek bilgi ve iletisim teknolojileri cesitleri asadidakilerden segilebilir. Yontemlerin gesitliligi uzaktan tetkikin
etkinligine katkida bulunacaktir. Miimkiin oldugu kadar fazla ydntem birlikte kullaniimalidir. Ozellikle iiretim sahasi igeren
ve/veya calisma ortaminin tetkik kapsami Gzerinde 6nemli etkisi olan firmalarda es zamanli gorsel medya segenekleri
kullaniimahdir. & The types of information and communication technologies that can be used can be selected from the
following. The diversity of methods will contribute to the effectiveness of the remote audit. The effectiveness of the audit
is increased by using as many methods together as possible.

% Gorsel medya (fotograf ve video gibi) paylasimi & Visual media (photo and video) sharing

% E-posta ile bilgi ve belge aktarimi & Information and document transfer via e-mail
% Sesli gorusmeler & Voice calls
< Es zamanli goriintilii goriisme programlari (Skype, Zoom, Microsoft Lync, WebEx, Microsoft Teams gibi) &

Simultaneous video conferencing programs (such as Skype, Zoom, Microsoft Lync, WebEx, Microsoft Teams)

< Web tabanl olarak firmanin dokiman ve kayitlarina gegici ve kontrol altinda erisim hakki & Web-based
temporary and controlled access right to the company's documents and records
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Firma sahalar kamera gorintulerine gegici ve kontrol altinda erisim hakki & Temporary and controlled access
right to camera images of company sites

4.4 ik Belgelendirme Tetkiklerinde Uzaktan Tetkik Tekniklerinin Kullanmasi & Use of Remote Audit Techniques in Initial
Certification Audits
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Ik belgelendirme tetkiklerinde uzak tetkik tekniklerinin kullanilabilmesi sadece TL.05 Olaganiist Durum Yénetim
Talimatinda tanimlanan miicbir sebeplerin olusmasi durumunda ve asadidaki sartlar saglandiginda miimkunddr;
& The use of remote audit techniques in initial certification audits is only possible when force majeure as
defined in the TL.05 Extraordinary Situation Management Instruction occurs and the following conditions are
met.

Tum standartlar icin asama 1 tetkikleri uzaktan tetkik teknikleri ile gergeklestirilebilir. & Stage 1 audits for all
standards can be performed using remote audit techniques.

ISO 9001 ve ISO 14001 igin tretim kapsami igermeyen hizmet firmalarin asama 1 ve asama 2 tetkikleri uzaktan
tetkik teknikleri kullanilarak gerceklestirilir. Bir sonraki tetkik planli gézetim tarihinde gerceklestirilir. & Stage 1
and Stage 2 audits of service companies that do not include production scope for ISO 9001 and ISO 14001 are
performed using remote audit techniques. The next audit is performed on-site no later than 6 months later,
regardless of the planned surveillance date.

o Ana faaliyet konularinin sahada ve dider yonetsel siireclerin uzaktan tetkik teknikleri kullanilarak
gerceklestiriimesi & Main activity subjects being performed on-site and other managerial processes
being performed using remote audit techniques

o Tetkik ekibinin baz (yelerinin uzaktan tetkik gerceklestirmesi, diger Uyelerin saha tetkiki
gergeklestirebilecek olmasi & Some members of the audit team performing remote audit while other
members can perform on-site audit

o IQM Belgelendirme biinyesinde firmanin farkl bir standart igin hali hazirda belgelendirilmis olmasi ve
diger standart icin sahada gergeklestirilen tetkik ekibinin uzaktan tetkiki gerceklestirecek olmasi & The
company already being certified for a different standard within IQM Certification and the audit team
that performed the on-site audit for the other standard performing the remote audit

o Firmanin IQM belgelendirmeden daha dnce belgelendirilmis olmasi ve iptal tarihi Gzerinden 1 yildan az
siire gegmis olmasi & The company having been previously certified by IQM Certification and less than
1 year having passed since the cancellation date

4.5 Uzaktan Tetkiklerin Programlanmasi ve Planlanmasi & Programming and Planning of Remote Audits

Firma tarafindan verilen bilgilerin dederlendiriimesi sirasinda sahada gercgeklestirilecek tetkik stiresinde degisiklik
yapilmasl hususunda da dederlendirme yapilmaldir. Uzaktan tetkikin uygun olduguna kanaat getirilmesi ve tetkik
siresine karar verildikten sonra asadidakiler belirlenmelidir. & During the evaluation of the information provided by the
company, an assessment must also be made regarding changes in the duration of the on-site audit. If it is decided that
remote audit is appropriate, the audit plan shall be prepared to include the following information.
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Uzaktan tetkik sirasinda hazir bulunacak 6nceden tanimlanmig kayitlar, dokiimantasyon ve uzaktan tetkik
gindemi & Pre-defined records, documentation and remote audit agenda to be available during the remote
audit

inceleme icin istenen kapsam (6zellikle kapsam genisletme tetkikleri icin dnemlidir) & Scope requested for
review (especially important for scope extension audits)

Uzaktan tetkike dahil edilecek faaliyetler, alanlar, bilgiler ve tetkike eslik edecek firma galisanlari (plan disi
maddeler, coklu sahalarda planli sahalar, onceki tetkiklerden devam eden incelenmesi ve dederlendiriimesi
gereken hususlar gibi) & Activities, areas, information to be included in the remote audit and company
employees to accompany the audit (unscheduled items, planned sites in multiple sites, items pending from
previous audits to be reviewed, etc.)

Incelenecek standart maddeleri (plan disi ve kapsam disi maddeler gibi) & Standard clauses to be reviewed
(such as unscheduled and out-of-scope clauses)

Tetkik zaman dilimi belirlenmelidir. Zaman diliminin belirlenmesinde tetkik suresi, ayrilan tetkik giind, uzaktan
tetkikde kullanilacak BIT yontemleri gibi hususlar géz 6niinde bulundurulur. Tetkik ekibi ve firma yetkilileri
arasinda olasi bir bilgilendirme igin toplanma siire ve zamanlari belirlenmeli ve karsilikli onaylanmalidir. & The
audit time slot must be determined. In determining the time slot, factors such as audit duration, allocated audit
day, ICT methods to be used in the remote audit are taken into consideration. Schedules are made when the
audit team and the company can be active at the same time.

Uzaktan paylasilamayan bilgilerin nasil incelenecedine dair bir plan belirlenmelidir. Gizlilik nedeni ile
paylasilamayan bilgiler ayni standart gerekliligini dogrulamaya imkan verecek farkl érnekler segilmesi ydntemi
belirlenmelidir. Tlgili gerekliligin dogrulanmasina yetecek kadar bilgi alinamadi§i durumlarda tetkik ekibi
tarafindan tetkikin sonlandirilmasi ve/veya bu durumun tetkik raporu ile bildirimi yapiimaldir. Erisim sorunlari
yasanmasi durumunda ise; farkll zaman dilimlerini kullanma ve/veya farkl BIT kullanimi yéntemlerinden biri
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secilmelidir. & A plan must be determined for how information that cannot be shared remotely will be
examined. Information that cannot be shared due to confidentiality may be provided through different
examples that allow verification of the same standard requirement, or may be limited to evaluations made by
the auditor with their own notes as in on-site audits.

< Tetkik sirasinda paylasilan bilgilerin, tetkik sonunda silindigi ve gizlilik prensibi geregi belirlenmis tiim kurallarin
uygulanacad firmaya bildirilmelidir. & It must be notified to the company that information shared during the
audit is deleted at the end of the audit and that all rules determined under the confidentiality principle will be
applied.

Uzaktan tetkikin gergeklestiriimesinden énce uzaktan erisim icin oturum ve teknoloji planlamasi ve denemesi yapilmalidir.
Uzaktan tetkik basvurusunda kurulusun kullaniimasina miisaade ettigi ve uygun buldugu bilgi ve iletisim teknolojileri
tetkik ekibi ve firma yetkilileri tarafindan denenmelidir. & Before performing the remote audit, session and technology
planning and trial for remote access must be carried out. Technologies that the organization permits to be used and that
are deemed appropriate at the remote audit application are used. IQM Certification does not impose any technology.
Tetkik ekibi tarafindan tetkik oncesinde etkin tetkik kosullarinin saglanabilmesi icin kurulusun cevaplamasi icin belirli
sorular iletilebilir. Sorularin cevabina bagli olarak tetkikgiler goriismeler sirasinda uygun kanitlar toplayabilmek icin &n
bilgiye sahip olurlar. On bilgi edinme gerekli gériilmesi ve onaylanmasi durumunda firma dokiimanlarindan uygun
olanlarin talep edilmesini de igerebilir. & Specific questions may be sent by the audit team for the organization to answer
before the audit to ensure effective audit conditions. Depending on the answers to the questions, auditors gain prior
knowledge to collect appropriate evidence during interviews. If obtaining prior information is deemed necessary and
approved, it may also include requesting suitable company documents.

4.6 Uzaktan Tetkik Metodolojisi ve Tetkik Gergeklestirilmesi & Remote Audit Methodology and Audit Performance

Uzaktan gergeklestirilen tetkiklerin, saha tetkiklerindeki gibi etkin olabilmesi icin PR.08 Belgelendirme Prosediiri ve ISO
19011 standardinda tanimlanan yontemlerin kullaniimasi ve kriterlere riayet edilmesi gerekmektedir. Tetkikin etkinliginin
arttirilmasi igin tetkik sirasinda dogrulanmasi gereken kayitlarin tetkik ekibine iletilmesi gerekmektedir. Bu kayitlar;
operasyona ait kayitlar, kontrol kayitlari, laboratuvar analiz sonuglari, kalibrasyon raporlari, muayene raporlari, personel
kayitlari gibi kayitlari igerebilir. Ayni zamanda bazi standart gerekliliklerin dogrulanmasi icin de es zamanli gorintdll
goriismeler gerekebilir. Bunlar; lretim alt yapisi, sevkiyat ve depolama alanlari, test ve laboratuvar alani gibi fiziksel
verilerin izlenmesi ve toplanmasini gerektiren standart gerekliliklerini igerir. Bununla birlikte bazi standart gerekliliklerinin
dederlendiriimesi sirasinda es zamanl gorsel teknolojilerin kullanilmasinin elde edilen kanitlar (izerinde higbir etkisi
yoktur. Ornegin; kalite, satin alma ve insan kaynaklari gibi. & For remote audits to be as effective as on-site audits, the
methods defined in the PR.08 Certification Procedure and ISO 19011 standard must be used and the criteria must be
observed. To increase the effectiveness of the audit, records that need to be verified during the audit must be
transmitted to the audit team. These records may include operational records, control records, laboratory analysis
results, calibration reports, inspection reports, and personnel records. At the same time, simultaneous video conferences
may also be required to verify some standard requirements. These include standard requirements that require
monitoring and collection of physical data such as production infrastructure, shipping and storage areas, and testing and
laboratory areas. However, the use of simultaneous visual technologies during the assessment of certain standard
requirements has no effect on the evidence obtained. For example; areas such as quality, purchasing and human
resources.

Uzaktan tetkik teknikleri icin alt yapi ve/veya verilen izinlerin kisith olmasi ve tetkikin etkinliginin tam olarak
sadlanamayacadina kanaat getirilmesi durumunda tetkik geleneksel yontemler kullanilarak sahada gerceklestirilecektir.
Ancak tetkiklerin sahada gerceklestirilmesi miicbir sebepler ile miimkiin dedil ise; belgenin askiya alinmasi, iptal edilmesi,
miicbir sebeplerin ortadan kalkmasina kadar tetkikin ertelenmesi gibi seceneklerden biri karsilikli dederlendirilir. & If the
infrastructure and/or permissions for remote audit techniques are limited and it is concluded that the effectiveness of the
audit cannot be fully ensured, the audit will be conducted on-site using traditional methods. However, if conducting on-
site audits is not possible due to force majeure; one of the options such as suspension of the certificate, revocation, or
postponement of the audit until the force majeure is resolved is mutually evaluated.

Arka plan giriltisinden kaginmak igin mimkin oldugunca sessiz ortamlarda dederlendirme yapiimalidir.
Parazitlenmeden kaginmak icin de uygun donanimlarin kullaniimasina ve dig etkilerden etkilenmeyecek oOnlemlerin
alinmasi gerekir. (hoparlér, kamera gibi) & To avoid background noise, evaluations should be made in environments as
quiet as possible. To avoid interference, care is taken to use appropriate equipment and to perform in environments not
affected by external influences.

Tetkik hizlandinlimasi ve kolaylastinlmasi normal tetkik plan ve sireglerine uygun olmalidir. & Audit acceleration and
facilitation must comply with normal audit plans and processes.

Her iki taraf ta dederlendirme boyunca duyulan, ifade edilen ve okunan bilgileri dogrulamaya &zen gosterilmelidir. &
Both parties must take care to verify the information heard, expressed and read throughout the evaluation.

Tim uzaktan degerlendirmeler, bulgularin gézden geciriimesi, ¢6ziilemeyen sorunlar, konularin aciklida kavusturulmasi,
uygunsuzluklar ve beklentileri de igeren bir 6zet ile sonuglandiriimalidir. & All remote evaluations must be concluded with
a summary including review of findings, unresolved issues, clarification of subjects, nonconformities and expectations.
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Tetkik ekibi ve firma tarafindan tetkik boyunca saglanan ve paylasilan bilgilerin gizliligini korumalidir. & The
confidentiality of information provided and shared by the audit team and the company throughout the audit must be
maintained.

4.7 Uzaktan Tetkik Sonrasi Faaliyetler & Post-Remote Audit Activities

Planlanan tetkik siliresi sonunda tetkik ekibi tarafindan degerlendirme yapilir. Bulgular (uygunsuzluk, gozlem veya
iyilestirme firsatlan gibi) ekip Uyeleri tarafindan hazirlanmali ve her oturum igin gbzden gegirme ve onay icin bas
tetkikciye iletilmelidir. & At the end of the planned audit duration, an evaluation is made by the audit team. Findings
(such as nonconformities, observations or opportunities for improvement) must be prepared by team members and
reviewed for each session.
Bulgular yazili olarak bildirilmelidir. & Findings must be reported in writing.
Tetkik raporu, incelenen dokiiman, kayit ve beyanlarin detaylarini icermelidir. & The audit report must include details of
documents, records and statements examined.
Tetkik ekibi ve firma arasinda; diizeltici faaliyet igin kriterler ve iletisim kanallari teyit edilmelidir. & Criteria for corrective
action and communication channels must be confirmed between the audit team and the company.
Uygunsuzluklarin dederlendirilmesi, belgenin devami ve/veya yenilenmesi asamalarinda takip edilen kurallar saha
tetkikleri ile aynidir. & The rules followed in the evaluation of nonconformities and the continuation and/or renewal of the
certificate are the same as for on-site audits.
Uzaktan tetkikler FR.09 Asama 1 Raporu ve FR.10 Tetkik Raporu ile kayit altina alinir. Bu kayitlarda islak imza yerine
taramalar kullanilir. Uzaktan tetkikler sirasinda bag tetkikci tarafindan tetkik edilen kurulusa onaylanmasi gereken
dokiimanlar iletilerek taramasi alinir. & Remote audits are recorded with FR.09 Stage 1 Report and FR.10 Audit Report.
Scans are used instead of wet signatures in these records. Screenshots may also be taken during remote audits by the
lead auditor to be added to audit records. In this case, written permission from the company is mandatory.
FSMS (ISO 22000) uzaktan tetkik kisitlamalar (ISO/TS 22003-1:2022 esash): FSMS tetkiklerinde Gretim ortaminin, isleme
hatlarinin, depolama kosullarinin, HACCP kritik kontrol noktalarinin ve temizlik/hijyen uygulamalarinin FIZIKSEL OLARAK
gozlemi zorunludur. Bu nedenle FSMS tetkikleri UZAKTAN YAPILAMAZ — yalnizca dokiimantasyon incelemesi kismi
(Stage 1) uzaktan yapilabilir. Istisnai durumlar (IAF ID 3:2011 kapsaminda olaganiistii durum): gecici olarak uzaktan
dokiiman inceleme + fiziksel tetkigin ertelenmesi veya uzatma karari uygulanir; uzaktan tetkik tek bagina sertifika
gegcerliligi icin yeterli dedildir. & FSMS (ISO 22000) remote audit restrictions (based on ISO/TS 22003-1:2022): Physical
observation of the production environment, processing lines, storage conditions, HACCP critical control points, and
cleaning/hygiene practices is mandatory in FSMS audits. Therefore, FSMS audits CANNOT BE CONDUCTED REMOTELY —
only the documentation review portion (Stage 1) may be remote. Exceptional cases (extraordinary situations under IAF
ID 3:2011): temporary remote documentation review + postponement of physical audit or extension decision applies;
remote audit alone is not sufficient for certificate validity.
Teknik ariza yonetimi: Uzaktan tetkik sirasinda baglanti kesilmesi, goriintii/ses kalitesi kaybi veya diger teknik sorunlarla
karsilagildiginda: (1) Baglanti 5 dakikadan kisa siireli kesintilerde tetkik kaldigi yerden devam eder; (2) 5-30 dakika arasi
kesintilerde tetkik ekibi ile misteri arasinda tamamlanan boélimler kayit altina alinir, kesintili kisim ertelenir; (3) 30
dakikadan uzun kesintilerde tetkik o giin icin ERTELENIR; bulgular yalnizca tamamlanan bélimler igin gegerlidir, yeni
tarih belirlenir; (4) Ayni glin 2 kereden fazla 30 dk+ kesinti yaganirsa uzaktan tetkik iptal edilir ve yerinde tetkik
planlanir; (5) Teknik ariza kayitlari FR.10 Tetkik Raporuna eklenir, Bas Tetkikgi tarafindan mdsteri ile birlikte imzalanir;
(6) Belirlenen bulgularin gegerliligi: sadece goriintiilii/sesli ortamda tamamlanan ve teyit edilen bulgular tetkik raporuna
islenir; eksik veya belirsiz bulgular takip tetkikine birakilir. & Technical failure management: For connection loss, quality
degradation or other technical issues during remote audits: (1) Outages under 5 minutes: audit continues from where it
left off; (2) 5-30 minute outages: completed sections are recorded with the client, interrupted section is deferred; (3)
Outages over 30 minutes: the audit is POSTPONED for that day; findings are valid only for completed sections, new date
set; (4) More than 2 outages of 30+ minutes in the same day: remote audit is cancelled and on-site is planned; (5)
Technical failure records are added to FR.10 Audit Report, signed by Lead Auditor and client; (6) Validity of findings:
only findings completed and confirmed over video/audio are entered into the audit report; incomplete/unclear findings
are deferred to follow-up audit.
Uzaktan tetkik siiresi Ust sinir tablosu (IAF MD 4:2025 + ISO/IEC 27006-1:2024 Ek D esasl):

o ISO 9001 (QMS) | max %50 | Belgelendirme + gdzetim + yeniden
ISO 14001 (EMS) | max %50 | Saha gozlem %50 dokiimantasyon
ISO 45001 (OH& SMS) | max %30 | Fiziksel saha zorunlu
ISO 27001 (ISMS) | max %30 | Kritik altyapi %100 on-site
ISO 22301 (BCMS) | max %40 | Alan testleri on-site |
ISO 22000 (FSMS) | max %0 | Uzaktan tetkik YAPILAMAZ
ISO 20000-1 (SMS) | max %50 | Teknik altyapi on-site
ISO 50001 (EnMS) | max %30 | Enerji 6lgim sahasi on-site

e ISO 46001 (WaterMS) | max %30 | Su isleme saha on-site
Bu Ust sinirlar her standart igin 3 yillik belgelendirme dénglsi boyunca toplam uzaktan/yerinde oran olarak kontrol edilir.
Ust sinirin agilmasi akreditasyon kurumuna bildirim ve ek risk dederlendirmesi gerektirir. & Remote audit duration upper
limits (based on IAF MD 4:2025 + ISO/IEC 27006-1:2024 Annex D): QMS max 50%, EMS max 50%, OH&SMS max 30%,
ISMS max 30% (critical infrastructure 100% on-site), BCMS max 40%, FSMS max 0% (remote NOT PERMITTED), SMS
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max 50%, EnMS max 30%, WaterMS max 30%. These limits are monitored as total remote/on-site ratio over the 3-year
certification cycle. Exceeding the limit requires notification to the accreditation body and additional risk assessment.
ISO/IEC 27006-1:2024 Madde A.5 uyarinca ISMS uzaktan tetkikinde kritik altyapi on-site fiziksel dogrulama
zorunluluklan: (1) Ilk belgelendirmede asagidaki kritik lokasyonlar %100 yerinde (on-site) denetlenir: veri merkezi (data
center), gtivenli alan / kontrolll erisim bolgesi, sunucu odasi, fiziksel arsiv, yedekleme odasl, ag altyapi merkezi, kripto
anahtar yonetim alani, kritik kart/cihaz tiretim alani; (2) Bu lokasyonlar uzaktan goériintili baglanti ile 6n-kontrol edilebilir
ancak fiziksel dogrulama sertifikasyon icin zorunludur; (3) Gozetim ve yeniden belgelendirmede kritik lokasyonlar en az 3
yilda bir on-site denetlenir; risk seviyesi yiiksek tespit edilirse yilda bir zorunlu olur; (4) Kritik lokasyonlar uzaktan
denetlemeyi zorunlu kilan istisnai durumlar (karantina, savas, deprem) icin akreditasyon kurumu onayi ve ek risk
degerlendirmesi gereklidir; (5) Kritik altyapi fiziksel denetim kayitlari FR.10 Tetkik Raporuna &zel ek olarak eklenir
(fotograf, yer imi, gézlem notlari). & Pursuant to ISO/IEC 27006-1:2024 Madde A.5, mandatory on-site physical
verification of critical infrastructure in ISMS remote audits: (1) The following critical locations are audited 100% on-site
during initial certification: data centre, secure area / controlled access zone, server room, physical archive, backup room,
network infrastructure centre, crypto key management area, critical card/device production area; (2) These locations
may be pre-verified by remote video connection, but physical verification is mandatory for certification; (3) For
surveillance and recertification, critical locations are audited on-site at least once every 3 years; annual on-site becomes
mandatory for high-risk; (4) For exceptional cases requiring remote audit of critical locations (quarantine, war,
earthquake), accreditation body approval and additional risk assessment are required; (5) Physical verification records of
critical infrastructure are added as specific annex to FR.10 Audit Report (photos, location marks, observation notes).

IAF MD 4:2025 Madde 7 uyarinca uzaktan tetkik etkinlik dederlendirmesi: (1) Her uzaktan tetkik sonrasi Bag Tetkikgi
tarafindan FR.10 Tetkik Raporu igerisinde dederlendirilir.; (2) Rapor asadidaki unsurlari dederlendirir: ICT araglarinin
yeterliligi, baglanti kalitesi, gorisiilen personel etkinligi, elde edilen kanitlarin dogrulanabilirligi, hedeflenen tetkik
amaglarinin kargilanma derecesi; (3) Yillik genel degerlendirme (trend analizi, yaygin sorunlar, yontem iyilestirme
Onerileri) Yonetim Gézden Gegirme toplantisi girdisi olarak sunulur ve PR.03 YGG giindemine alinir; & Pursuant to IAF MD
4:2025 Madde 7, remote audit effectiveness evaluation: (1) After each remote audit, the Lead Auditor prepares a
'Remote Audit Effectiveness Evaluation Report' (as annex to FR.10 Audit Report); (2) The report evaluates: adequacy of
ICT tools, connection quality, personnel interaction effectiveness, verifiability of evidence, degree of meeting audit
objectives; (3) Annual overall evaluation (trend analysis, common issues, method improvement suggestions) is
submitted as input to the Management Review and added to the PR.03 MRM agenda;
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